WHY USING

MYSOURCE DRIVES
RETAIL &
ECOMMERCE
SUCCESS

Retail and eCommerce companies operate
in a fast-paced, customer-driven
environment where exceptional service
can make or break brand loyalty. At
MySource, we specialize in providing the
best in customer care and support
solutions tailored to the unique needs of
retail and eCommerce businesses. You
get a highly skilled team that understands
the importance of creating personalized,
empathetic, and efficient customer
experiences across every channel—
phone, email, chat, or social media. Our
expertise allows your business to
seamlessly handle high volumes of
inquiries, returns, complaints, and
oroduct support, all while maintaining the
nigh standards your customers expect.

Partnering with MySource gives you
more than just operational support—it
provides a strategic advantage. Our
scalable solutions ensure your business
can effortlessly adapt to seasonal peaks
and changing market demands.

With MySource, you can focus on growing
your business, developing innovative
products, and entering new markets, while
we take care of your customers. MySource
delivers cost-effective, 24/7 support that
drives customer satisfaction, enhances
loyalty, and positions your brand as a leader
in the competitive retail and eCommerce
landscape.

We pride ourselves on delivering
sophisticated, high-impact programs that
rival those offered by larger BPO companies.
Our competitive edge lies in the extensive
expertise of our operations leaders, who
bring decades of experience managing
complex customer care solutions and
delivering results that improve SLAs, driving
up CSAT/NPS scores.

MySource is more than an outsourcing
partner, we are your IN source! By making us
an extension of your business, you get
innovative solutions, incredible insight, an
inspired team, and a partner invested in the

future of your business.
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RETAIL & ECOMMERCE SUCCESS

Inbound Customer Care:

e Account Management e Product Inquiries
e Loyalty e Order Processing
Authorizations e Where is My Order

e Payment/Billing Support
e Product/Technical Support

Support Solutions:
e Graphic Design
e Product Description Postings
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e Content Moderation
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